
Terms &  
CondiTions

•	 All	rates	are	in	Australian	dollars	and	are	inclusive	of	GST	
(Goods	&	Services	Tax)

•	 A	minimum	2	night	stay	is	required	per	booking

•	 A	deposit	of	1	night’s	accommodation	per	tent	is	required		
for	all	bookings

•	 Electronic	funds	transfer	is	our	preferred	method	of	payment

•	 All	cancellation	requests	must	be	in	writing	and	a	receipt		
of	cancellation	issued

•	 Cancellations	within	7	days	of	arrival	will	forfeit	deposit	paid

•	 Cancellations	within	48	hours	of	arrival	require	full	payment		
of	all	booked	accommodation

•	 Check	in	is	from	2.00pm	and	check	out	is	by	11.00am

•	 The	Escape	is	not	suitable	for	children	under	5	years	old		
as	the	facilities	and	staffing	are	not	suitable	to	provide		
the	level	of	care	and	supervision	required

•	 All	children	under	12	years	old	are	required	to	be	supervised	
by	an	adult	at	all	times


